
NORFOLK DISTRICT REGULATORY BRANCH 

POST-HURRICANE HELENE RECOVERY 

 

 Some work in waters (e.g. rivers, streams, wetlands) may require a Department of the Army 
permit, pursuant to the Section 404 of the Clean Water Act and/or Section 10 of the Rivers and 
Harbors Act of 1899. 
 

 Some work in waters in response to a natural disaster may qualify for Nationwide Permit 3 – 
Maintenance.   
 

 Some work in waters may also be exempt from the permitting requirements of Section 404 of 
the Clean Water Act, 33 CFR 323.4(a)(2).  [Note: these exemptions do not apply to work 
conducted in waters subject to the Rivers and Harbors Act requirements.] 

 

If you need assistance in determining if a permit is required and/or need documentation 
from the U.S. Army Corps of Engineers to support a FEMA financial assistance request 
and are located in one of the Counties or Cities listed below, please contact the 
corresponding Regulatory Point of Contact.    

If you are located in an area of the Commonwealth that is NOT listed below or have general 
questions, please call our Regulator-of-the-Day at 757-201-7652; voice mail messages left at 
this number will be promptly forwarded to the appropriate Regulatory Project Manager. 

 

USACE Norfolk District Regulatory Contacts 

County/Municipality Contact Telephone 
Bristol City, VA 
Washington County 
Russell County 
Scott County  

Claire Trent 276-206-8347 

   
Montgomery County 
City of Radford 
Pulaski County 
Wythe County 

Chester Bigelow 540-982-3841 

   
City of Galax 
Carroll County 
Smyth County 

Jeanne Richardson 434-459-8160 

   
Floyd County 
Grayson County Steven VanderPloeg 804-397-9836 

   
Bland County 
Craig County 
Giles County 

Jennifer Serafin 540-344-1498 

https://usace.contentdm.oclc.org/utils/getfile/collection/p16021coll7/id/24060
https://usace.contentdm.oclc.org/utils/getfile/collection/p16021coll7/id/24060
https://www.ecfr.gov/current/title-33/part-323/section-323.4#p-323.4(a)(2)
mailto:Claire.Trent@usace.army.mil
mailto:chester.c.bigelow@usace.army.mil
mailto:Jeanne.C.Richardson@usace.army.mil
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mailto:Jennifer.m.serafin@usace.army.mil


   
Buchanan County 
Dickenson County 
Patrick County 

Vinny Pero   
757-297-0011 

   
Lee County 
City of Norton 
Wise County 
Tazewell County  

Wes Hudson   
757-503-0540 
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